St Ola

Orkney

KW15 1RZ

Telephone: 01856 872542
Fax: 01856 872135

C R EAM E RY E-mail: mail@orkneyicecream.com

14 September 2009

Watson Dairy Consulting
Aberdeen
United Kingdom

Dear John

I write to thank you for the professional assistance and advice you have provided to Crantit
Dairy with ice cream, butter and milk projects over the last ten years. You helped us research
and develop new products, source equipment and ingredients, set up lines and processes,

develop our quality system and provided a wealth of information.

We are delighted to remain a client of Watson Dairy Consulting and wish you continued
Success.

Yours sincerely
\K <

Dennis Bichan
Managing Director
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